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7 FUNZIONI DI UN CMMS
che risolvono il

dei tuoi problemi di manutenzione





In che modo risolve
i problemi

Con quali
strumenti

!"#$%&'%&(%)$*)+,&-".+%/&!"#$%&'(&)%"*+$,$-+$%.+$/")(0)%+$
+1$.2+$/"34"&)%+$1"$"2%&/*&2%05$34&$)"$%/+%%"$1"$.2$6&/'0$
'+334"2+$0$1"$.2+$)%+27+$1+$(.-"/&5$'"20/&$)+/8$-+$(&/1"9
%+$1"$(/01.%%"*"%8:$;2+$<&)%"02&$1"<"%+-&$1&<-"$0/1"2"$1"$
-+*0/0$)"<2"6"3+$&))&/&$("#$/&+%%"*"$&$(/&3")"5$302$'"20/$
)60/70:

0%12%")+"&'%&%.+"(3".+*/&;2$(0/%+-&$+%%/+*&/)0$"-$=.+-&$3/&+/&$
/"34"&)%&$1"$"2%&/*&2%0$"2$'010$/+("10$%/+'"%&$.2+$(/03&1./+$
<."1+%+$+--+$(0/%+%+$1"$%.%%":

4"(,(12%,&'"5-%&,))"+/&>?0/<+2"77+7"02&$<&/+/34"3+$1&<-"$
+))&%$%"$(&/'&%%&$1"$+))03"+/&$+1$&))"$<-"$@1>$"2$'010$("#$
)&'(-"3&$&$0/1"2+%0:

6)+(78%*.%&"&'*17#".+%/&A1$0<2"$@1>$(.0"$+--&<+/&$
34&3B9-")%5$'+2.+-"5$60%05$+220%+7"02"$&$%.%%0$=.+2%0$)"+$
2&3&))+/"0$(&/$/&21&/&$"-$-+*0/0$("#$)&'(-"3&:

4")+%*."&-*5%)+%1,&"&+(,11%,#".+*/&C%+D"-")3"$-+$(/"0/"%85$
+))&<2+$<-"$@1>$+1$.2$0(&/+%0/&$&$%/+33"+$"$%&'("$&$"$30)%"$
1"$"2%&/*&2%0:

9,(+%&'%&(%1,#:%*&"&,++("88,+7("/&A--&<+$+1$0<2"$0/1"2&$1"$
-+*0/0$-&$(+/%"$1"$/"3+'D"0$1+$(/&-&*+/&$"2$'+<+77"20$&1$
&*&2%.+-"$+%%/&77+%./&$1"$)"3./&77+:

6.";%1%".8"/&E/+7"&$+<-"$0/1"2"$1"$-+*0/0$1"<"%+-"5$"$%&32"3"$
+))&<2+%"$+1$.2$"2%&/*&2%0$+//"*+20$).-$(0)%0$302$%.%%0$3"F$
34&$)&/*"/8$-0/0$(&/$3021.//&$-?0(&/+7"02&$2&-$'010$'"9
<-"0/&:$!0))020$302).-%+/&$<-"$@1>$+(&/%"$302$%.%%"$"$1&%%+<-"$
1"$3."$4+220$D")0<20$&$6+/)"$%/0*+/&$)&'(/&$(/&(+/+%"5$
+*&210$+33&))0$+$%.%%&$-&$/")0/)&$+$-0/0$1")(0)"7"02&:

9"('%+,&'%&%.<*(#,8%*.%/&E&)%"/&$-+$'+2.%&27"02&$302$
3+/%+$&$(&22+5$60<-"$&G3&-$0$'&))+<<"$H4+%?)$A(($(.F$
&))&/&$6/.)%/+2%&:$I20-%/&5$)"$30//&$)&'(/&$"-$/")34"0$1"$
(&/1&/&$"260/'+7"02"$"'(0/%+2%":$J02$"-$'01.-0$@/1"2"$1"$
>+*0/05$"2*&3&5$%"&2"$%/+33"+$1"$%.%%"$<-"$@1>5$30--&7"02+29
10$"$1+%"$34&$)&/*020$+$*+-.%+/&$-&$%.&$(&/60'+23&$&$
=.&--&$1&"$%.0"$+))&%K$30)%"5$%&'("5$'+%&/"+-"$.)+%"$&%3:



MANUTENZIONE PROGRAMMATA 2!"#$%&'(

)*+*,-./01213/24*.*561781,2.68925*-
)*+*,-./0121,562561:*28*19*1;287/68<*-861,-6568/*
=,253212>*.*/0186..215*3,?697.2<*-86 (.1@2.68925*-19*1;287/68<*-861/*1

:65;6//619*1:*28*A*,2561.61/761-:652<*-8*1
*81;-9-16+*,*68/6B137142361>*-582.*652B1
36//*;282.6B1;683*.61-128872.6B1:651
>2528/*56136;:561*.1;233*;-1A78<*-82C
;68/-196*1/7-*12336/1615*3:6//2561.613,2C
968<618-5;2/*D6E

@-81*.1!"#$%&"'()*&'"+,&')-B1:7-*1
3,?697.2561615*3,?697.2561.61/761-:652C
<*-8*1->8*1D-./21,?61D7-*E

@-3FGH



In che modo risolve
i problemi

Con quali
strumenti

!"#$"%"&#'"($)*+!"#$%&&'()#*%+,%&&'(#-'#.)(&)%$$%)/#"%#
.)(.)'%#$%+0,/+1'(+/#2#30/""(#-'#)'-0))/#"/#(./)%1'(+'#
-'#$%+0,/+1'(+/#4())/,,'*%5#6%#30%+-(#7'#8%++(#,%+,'#
%77/,#/#,%+,/#74%-/+1/#-%#)'7./,,%)/#-'*/+,%#4($."/77(5#
!"#4%"/+-%)'(#-)%&9-)(.#,'#%'0,%#%#,/+/)/#'+#()-'+/#'#,0('#
.)(&)%$$'#/#7/$.)/#%",%#"%#.)(-0,,'*',:5

,-"..)-*+;/"/1'(+%#0+#,)'&&/)#'+#$(-(#,%"/#-%#4)/%)/#()-'+'#-'#
"%*()(#'+#<%7/#%#-/,/)$'+%,'#/*/+,'=#4($/#'"#,/$.(=#"/#74%-/+>
1/=#"?0,'"'11(=#'#48'"($/,)'#./)4()7'=#"/#4(+-'1'(+'#-/""?%77/,=#/,45

/#0)$1#-"(+2-#.32-(4*+@'#<%7,%#,)%74'+%)/#%*%+,'#(#'+-'/>
,)(#0+#()-'+/#-'#"%*()(#./)#)'748/-0"%)"(=#%-%,,%+-(#"/#
%",)/#%,,'*',:#%""/#+0(*/#/7'&/+1/5

2(&56)$7#'"($)+899)7*+A'%+'B'4%#&"'#'+,/)*/+,'#'+#<%7/#
%""/#74%-/+1/#+()$%,'*/#4(+70",%<'"'#+/""%#-%78<(%)-#-'#
(&+'#%77/,#.)/7/+,/#+/"#7'7,/$%5

:)4(-7*+C,'"'11%#'#-%,'#48/#8%'#%#-'7.(7'1'(+/#./)#4%.')/#
30%+-(#2#'"#$($/+,(#-'#'+,/)*/+')/#/#.'%+'B'4%#$/&"'(#'"#
,0(#4%"/+-%)'(#&'(4%+-(#-'#%+,'4'.(5

,577"+.0"+)0)6)$7"+1).0"+;-1"$"+1"+<#=(-(*+@0,,/#"/#'+B()>
$%1'(+'#48/#7(+(#-'7.(+'<'"'#./)#'#+()$%"'#()-'+'#-'#"%*()(#
"(#7(+(#%+48/#./)#"/#.)(&)%$$%,/5

!"#$"+1"+6#$57)$'"($)+&()-)$7"*+D'0,%+-(,'#4(+#,)'&&/)#/#
)/.(),#./)7(+%"'11%,'=#2#.'E#B%4'"/#'+,/)*/+')/#30%+-(#4/#+?2#
<'7(&+(=#'+#$(-(#-%#)'7.%)$'%)/#,/$.(#/#<0-&/,5#6%#
%+48/#4)/%)/#.'%+'#.'E#)%1'(+%"'=#7/&0/+-(#0+%#*'7'(+/#
("'7,'4%#-/'#,0('#%77/,5

8."0"7>+$)00#+9&?)150#'"($)*+F(+#'"#4%"/+-%)'(#-)%&#9#
-)(.=#,'#<%7,%#,)%74'+%)/#&"'#()-'+'#-'#"%*()(#+/"#,0(#4%"/+>
-%)'(#./)#)'748/-0"%)"'#%-%,,%+-("'#%'#,0('#+0(*'#.)(>
&)%$$'5#A0('#%+48/#%0,($%,'11%)/#&"'#()-'+'#-'#"%*()(#
48/#7'#)'./,(+(#4(+#0+%#4/),%#B)/30/+1%=#'+#$(-(#,%"/#-%#
)'7.%)$'%)/#,/$.(#/#%*/)/#&':#,0,,(#.)(+,(5



GESTIONE ASSET 3!"#$%&'(

)*+,-./*0123-,0-/,*4/-
5.+,426-./*03-02/07238*,0199241,.
:4.;14*0<*0-/*=-9-*/6* (<0>.32<.03-0)*+,-./*0?++*,0@*4>*,,*0

3-094*14*02/0@4.A-<.03-8-,1<*03-0.8/-0
7*/*016-*/31<*B0@*4>*,,*/3.9-03-0
1++2>*4*0>188-.409./,4.<<.0+203-0
*++-0->>18166-/1/3.0-/0>.3.012,.C
>1,-9.0,2,,*0<*0-/A.4>16-./-09D*09-0
+*4;./.0108*+,-4<-0/*<0>.3.09.44*,,.E

5.+FGH





DASHBOARD 4!"#$%&'(

)**+,+-./01/-23.4.
!4.5-6,1/01/*.,+71*281.76
96:;1.76/06--2/:2-+;6/06<-1/2::6; 942816/2/02:=5.240/>64:.72-188251-1?/

=21/:6,>46/+72/31:1.76/2/@AB/<4201/
06--6/;+6/.>64281.71/01/,27+;6781.C
76D

);;42364:./-2/02:=5.240/,.71;.41/1/
;+.1/E!(?/-6/.>64281.71/01/,27+;67C
81.76?/1-/-23.4./01/;6*71*1/6/F.471;.41/17/
;6,>./462-6D

G.:HIJ

+28%

PRODUTTIVITÀ



In che modo risolve
i problemi

Con quali
strumenti

!"#$%&'"(&)*%'%(*%(+,-&)&.(!"#$$%&%'#()*+,*+-(,*.*+,*+
'#/-(-+#((01(#1*2+1(#+&#.%10.3*-.*+4(-5(#&&#10+0+$-(6
(011*/02+7+%.+(*)$8*-+)0&4(0+4(0)0.109+:#+4%;+<#$*'&0.10+
)<%55*(0+,*+&#.-9+!#+,#)8=-#(,+,*+%.+>::?+1*+40(&0110+
,*+10.0(0+)0&4(0+)-11-+$-.1(-''-+1%110+'0+-40(#3*-.*+*.+%.+
)0$-.,-2+*.+&-,-+$80+1%+4-))#+4(-5011#(0+&05'*-+'0+
#3*-.*+$-((011*/09

/012(3"$)%45"("(6&'%$&),77%&(4&'$,$&)%.(@*0.*+)-11-+$-.6
1(-''-+*+,#1*+$80+1*+*.10(0))#.-+*.+10&4-+(0#'02+$-.+%.+$'*$A9+

8)*%'%(*%(+,-&)&.(>-.1(-''#+5'*+-(,*.*+,*+'#/-(-2+<*'1(#.,-'*+
40(+)1#1-2+10$.*$-+#))05.#1-2+40(+4(*-(*1B2+<#$*'*1C2+#))01+
01$9+@%110+'0+1%0+-40(#3*-.*+$-.)%'1#=*'*+*.+%.+%.*$-+4-)1-9

9,#5:&,)*(;")#&',+%<<,:%+%.(D(#3*0+#+,#)8=-#(,+40()-6
.#'*33#10+)0$-.,-+'0+1%0+.0$0))*1B2+<-$#'*33*+'#+1%#+#110.6
3*-.0+)%+$*;+$80+1*+)0(/09

9,$%(%'($"6;&()",+".(!"#$$0))-+#+,#1*+)0&4(0+#55*-(.#1*+
*.+10&4-+(0#'0+1*+40(&0110+,*+)#40(0+$-)#+)%$$0,0+.0'+
&-&0.1-+4(0$*)-+*.+$%*+)1#+#$$#,0.,-9

=&'*%-%#%&'".(>(0#+0+$-.,*/*,*+'0+,#)8=-#(,+$-.+*+1%-*+
$-''058*+40(+10.0('*+)0&4(0+*.<-(&#1*+0+#*%1#('*+#,+0))0(0+
4*E+-40(#1*/*9

=&6>'%4,<%&'".(F.<-(&#3*-.*+)0&4(0+#55*-(.#10+(#44(06
)0.1#.-+%.+#))-+.0''#+&#.*$#+40(+$*#)$%.+#,,011-+#''#+
&#.%10.3*-.09+G-.+)-'-+%.+>::?+1*+5#(#.1*)$0+%.+#$$0))-+
$-.1*.%-+#+,#)8=-#(,+#55*-(.#102+&#+1*+40(&0110+#.$80+,*+
$-.,*/*,0('0+$-.+*+1%-*+$-''#=-(#1-(*+0+*+1%-*+)%40(*-(*9

!"#$%&'"(*"7+%(,##"$.(:-.*1-(#(0+'0+&01(*$80+*&4-(1#.1*+
0+'0+40(<-(&#.$0+,*+$*#)$%.+#))01+0+,0'+1%-+10#&2+1*+40(6
&0110+,*+*,0.1*<*$#(0+'0+#(00+$80+(*$8*0,-.-+&#55*-(+
#110.3*-.0+40(+&*5'*-(#(0+'-+)1#1-+,*+)#'%10+,0*+=0.*+
#3*0.,#'*+$80+50)1*)$*2+<-$#'*33#.,-1*+)%+$*;+$80+<%.3*-.#+
0+$*;+$80+.-.+<%.3*-.#+40(+$*#)$%.+*&4*#.1-9



MAGAZZINO 5!"#$%&'(

')*+)*,)-./-/*0123),/4*1
5460/-034774-)80/
9/:/+480;-)-01*131-)22/43*)04-8</*=1*0)3/4 %)->?*,/4*1-2160/4*1-@)2),,/*4-

3/+)@A/-713@1001-)881-6B?).31-./-@)C
*?01*,/4*1-./-2160/31-8</*=1*0)3/4-/*-
01@74-31)81D-+4*-/8-@/*/@4-6>43,4E

5/F-0/-713@1001-./->)30/-034=)31-7317)C
3)04-B?)*.4-613=1-1.-1=/0)31-/*1:/C
+/1*,1-1-713./01-./-01@74-/*?0/8/-.?C
3)*01-.<161+?,/4*1-.128/-/*013=1*0/-
@)*?01*0/=/E

546<GH



In che modo risolve
i problemi

Con quali
strumenti

!"#"$$%&'()%(%*&"+,-.%/*%0(!"#$%&'#()#'&*+$%*,)-*%#*-*#
.#)"#/-"-#&(#&0%1%#2)/-3*-#()#+*4&55+1&$&#3%/$)-*%#(%"#
'&3&,,)*-6#!*-"$1%7#"&#3%/$)-*%#(%"#'&3&,,)*-#*-*#.#+*&#
5-/&#/%'8")5%6#9*#:;;<#$)#8%1'%$$%#()#)*$%31&1%#)"#/)/$%=
'&#()#'&*+$%*,)-*%#5-*#3")#&"$1)#/)/$%')#3)>#81%/%*$)#)*#
&,)%*(&7#5-'%#?@A7#/)*51-*),,&*(-#3")#&5B+)/$)#%#)#(&$)#
%5-*-')5)6

1/*%&/,-++%/(%*2"*&-,%/0(A%1#%//%1%#/%'81%#&#5-*-/5%*,&#()#
5-/&#54.7#5-/&#'&*5&7#(-0%#/)#$1-0&#%#B+&"#.#)"#/+-#5-/$-6

!/&%3%#4"()%(5%2"55/($#/,&-(6%*%6/0(!'8-/$&*(-#+*&#
/-3")&#()#")0%""-#')*)'-7#+*&#*-$)C)5&#$)#&00%1$%#B+&*(-#
B+%/$&#/-3")&#0)%*%#1&33)+*$&6

7$$/#%-(8"..%()%(,%#-69%/(-+5%(/,)%*%()%(5-2/,/0(!*#
B+%/$-#'-(-#5-*$1-"")#)"#'&3&,,)*-#%#&)+$)#"&#$+&#/B+&(1&#
&#5-'8)%1%#8)D#0%"-5%'%*$%#)"#/+-#"&0-1-6

:,;</)"0(E//-5)&*(-#3")#&//%$#%#)#8%,,)#()#1)5&'2)-#&(#+*#
F@=:-(%7#.#8)D#/%'8")5%#$%*%1%#$1&55)&#(%)#*-/$1)#2%*)#%#()#
(-0%#/)#$1-0&*-#)*#-3*)#'-'%*$-6

=*&"+,-.%/*%0(:-**%$$%1%#)"#$+-#:;;<#&3")#&"$1)#/)/$%')#
&,)%*(&")#$)#8%1'%$$%#()#1%*(%1%#)#$+-)#/$1+'%*$)#&*5-1&#
8)D#8-$%*$)#%#8%1C-1'&*$)6

>-.%/*-5%..-.%/*"()"%(#/$&%0(!#5-'8-*%*$)#()#1)5&'2)-#
8-//-*-#%//%1%#5-/$-/)#%#+*&#5-11%$$&#3%/$)-*%#(%)#")0%"")#()#
/$-5G#8+H#8%1'%$$%1%#()#1)/8&1')&1%#2+(3%$7#1%*(%*(-#8)D#
%I)5)%*$%#"4&881-00)3)-*&'%*$-6#A%1#B+%/$-#.#)'8-1$&*$%#
-$$%*%1%#(&$)#5J%#5)#8%1'%$$&*-#()#C&1%#+*&#81%0)/)-*%#()#
5)H#5J%#/&1>#*%5%//&1)-6

=*2"*&-,%/($"68,"(-++%/,*-&/0(K&#'&*5&*,&#()#()/8-=
*)2)")$>#()#+*#8%,,-#()#1)5&'2)-#8+H#()"&$&1%#%*-1'%=
'%*$%#)#$%'8)#()#+*#)*$%10%*$-6#?55-#8%15JL#.#)'8-1$&*=
$%#$%*%1%#/%'81%#&33)-1*&$-#)"#81-81)-#)*0%*$&1)-7#&)+=
$&*(-$)#5-*#/$1+'%*$)#5-'%#)"#F@=:-(%#-#"%#*-$)C)5J%#)*#
$%'8-#1%&"%6



APP MOBILE 6!"#$%&'(

")*+),-.,/)0*1234,.,/,/)235,*)-,
6,23)/7)/)0.,58,0.1/.51331/4,0.)
(0,9)*),0:,/13,5;.)8, <5;:),/;44=;33/3,5/7)-31-).)8)/21>)4)/

315.)/.?..;/4;/.?;/2;0?.,0:)10,/
-,235,/*10/.,@/)0/A?;4-);-)/212,0.1/
,/18?0A?,/.)/.518)B

C10/.?..)/)/.114-/7)/?0/-1DE;5,/C''F/
-?4/.?1/*,44?4;5,/,/.;>4,.@/2,..)/)4/
.?5>1/;44,/.?,/13,5;:)10)/,/5,07)/4;/
2;0?.,0:)10,/3)G/-,234)*,/,/*144;H
>15;.)8;B

C1-=IJ

WORK ORDER N. 
SEGNALAZIONE GUASTO

CORRETTIVA
(Richiesta Intervento)



In che modo risolve
i problemi

Con quali
strumenti

!"#$%&'"%()'*&+,%(-.*/+"&0(1%"(2%("*$3*%4,%(&*(*5,%"6
7%5,#8(!"#$%&'()*%#+%,,"#-"*.'%*/()*%#0)*#-%')+(#'1"2
+(/()*",(#0)-%#0"1'"#%#3%**"4#5)$,(#%60%,#)#-%&&"$$(#
78"'9&#"334#(*01%-%*'"#,"#0)*5.&()*%#%#,"#31):":(,(';#+(#
0)--%''%1%#%11)1(<#=*#"33#-):(,%#3)1'"#(#>"*'"$$(#+(#
.*"#$%&'()*%#+($('",%#&.,#'.)#'%,%5)*)4#1(+.0%*+)#?.%&'(#
%11)1(#%#+"*+)#.*)#&31(*'#",,%#'.%#)3%1"/()*(<

9:6;#&%(%()%#6,+))*5)8(@1"/(%#",#AB2C)+%#)#",#:"10)+%#
"33,(0"')#"#0("&0.*#"&&%'4#8"(#"00%&&)#(--%+("')#"#'.''%#,%#
(*5)1-"/()*(#1%$(&'1"'%#+(1%''"-%*'%#+",#'.)#'%,%5)*)<#C)*#(,#
$%)2'"$$(*$4#(*>%0%4#'1)>(#&.:(')#,9"&&%'#08%#0%108(<

:%$<=,#18(C)*#(,#'"&')#B%0DE')3#3.)(#-(&.1"1%#,%#'.%#
3%15)1-"*0%#%#?.%,,%#+%(#'%0*(0(#1%$(&'1"*+)#(,#'%-3)#+(#
(*'%1>%*')#%#",,%$"*+),)#",,9F+!<

>"&*5*(&*(2+7#"#(%(?44%,8(G",#'%,%5)*)#8"(#"00%&&)#"#'.''(#(#
+%''"$,(#+(#0("&0.*#)1+(*%#+(#,">)1)#%#"#'.''%#,%#(*5)1-"2
/()*(#&.#0("&0.*#"&&%'4#(*#-)+)#&%-3,(0%#%#>%,)0%<

@#,#8(E0"''"#.*"#5)')#+%,,9"&&%'#%#",,%$","#",,"#1(08%(&'"#+(#
(*'%1>%*')#)#",,9)1+(*%#+(#,">)1)<

@*"A+(*2("+11#",*5#(%(*57*+2#(*5(1&B8(C)*0,.&)#(,#,">)1)#
0)-3(,(#(,#1"33)1'(*)#&.,#'.)#'%,%5)*)4#"$$(.*$(#,"#5(1-"#
+($('",%#%#,)#&'"-3(#)#,)#(*>((#(*#3+5#"#08(#>.)(<

:*&'/*#5%(&%*(,%A1*(&*(*5,%"7%5,#8(F$*(#-(*.')#0)*'"#
?."*+)#&(#'1"''"#+(#1(3"1"1%#.*#$."&')#)#31%&%1>"1%#,"#
&",.'%#+(#+(3%*+%*'(#%#0,(%*'(<#!9"33#H):(,%#3%1#CHHE#
1(+.0%#(#'%-3(#+(#1(08(%&'"#%#?.%,,(#+(#(*'%1>%*')4#-"#"*08%#
(,#'%-3)#08%#'1"&0)11%#'1"#,"#08(.&.1"#+(#.*9)3%1"/()*%#%#,"#
31%&"#(*#0"1(0)#+(#?.%,,"#&.00%&&(>"<

=%A12*B*$+/*#5%(&%2(2+7#"#8(I#'%-3(#+(#(*'%1>%*')#&.:(2
&0)*)#&3%&&)#1('"1+(#"#0".&"#+(#-"*0"*/"#+(#(*5)1-"/()2
*(#"00.1"'%#%#+%,,9(*+(&3)*(:(,(';#(--%+("'"#+%$,(#&'1.2
-%*'(#08%#&%1>)*)<#!9"33#CHHE#'(#3%1-%''%#+(#3)1'"1%#
&%-31%#0)*#'%#+)0.-%*'(4#08%0J2,(&'#%#'.''%#,%#(*5)1-"2
/()*(#*%0%&&"1(%<#I*#3(K4#'%1-(*"')#(,#,">)1)4#08(.+(#,9)1+(2
*%#+(1%''"-%*'%#+",#'.)#0%,,.,"1%<



ECONOMICS E REPORT 7!"#$%&'(

)*+,-+*./01+0"#(02103*456/471-4/
8.-99-06/39-09/.0*4*+177*./0102*61
(2/461:1,*./09.-;+/310/0<-+571-41 )-40./9-.609/.<-4*+177*610/021<9-41=

;1+10140540,+1,>0*4*+177*./0102*610/0+/0
9/.:-.3*4,/02/++*065*03*456/471-4/0
21?/46*091@0</39+1,/0/0133/21*6-A

%*0:5471-4/0,B/0610</.?/09/.06.*,,1*./0
/0*4*+177*./0*+03/C+1-0102*610/0*156*.610
*09./42/./02/,1<1-4102*6*=2.1?/4A

)-<DEF



In che modo risolve
i problemi

Con quali
strumenti
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